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Hauler Online Claims: Introduction

Introduction:

• As of September 13th 2011 Haulers will be required to submit 
monthly claims data using a secure online solution

• Hardcopies and supporting documents must still be submitted along 
with the Online submission prior to the close of the claims reporting 
period in order to be considered for payment

• The materials presented in the following training session (and 
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• The materials presented in the following training session (and 
reflected in the Hauler Guidebook) will assist Haulers in filing an 
online submission

• Haulers with additional questions are encouraged to call the OTS 
Call Centre at 1-888-687-2202 for assistance

NOTE:  All Claim Amounts displayed on the online submission are 
estimated amounts only and may change as a result of the claims 

processing procedure.



Hauler Online Claims: Overview

The material contained in the following slides will detail/review:

1) Getting Started

2) Creating a New Claim

3) Claims Summary Page (Part 1)

4) Completing the Hauler Information Page
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5) Completing the Inventory Received from Registered Collectors Page

6) Completing the Inventory from DOT Pickups

7) Completing the Inventory from Unregistered Sites Page

8) Completing the Inventory from Registered Haulers Page



9) Completing the Inventory from STC Events Page

10) Completing the Deliveries to Ontario Processors Page

11) Completing the Inventory Transferred to Registered Haulers Page

12) Completing the Surplus Deliveries Page

13) Completing the Sales to Reuse Markets Page

14) Claims Summary Page (Part 2)
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15) Submitting the Claim

16) Claim Statuses

17) Claim Reversals

18) Late Claim Submissions

19) Important Reminders

20) Questions



Hauler Online Claims: Getting Started

1) Go to the OTS website at www.ontariots.ca and log in by clicking 
on the “Log In” link
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Hauler Online Claims: Getting Started

2) Enter user name and password and click the “Log In” button

© 2009 Ontario Tire Stewardshipwww.ontariots.ca



Hauler Online Claims: Getting Started
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3) Click on the “On-Line Hauler Claim Form” link from the menu bar

© 2009 Ontario Tire Stewardshipwww.ontariots.ca



Hauler Online Claims: Getting Started
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4) Enter the seven digit Hauler Registration Number and click 
“Proceed”
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Hauler Online Claims: Getting Started

5) Hauler number must be associated with the log in.

6) If your online account is not active you will be brought to the 
account  activation screen  

9
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Hauler Online Claims: Getting Started

7) If you are registered, you can request your online 
account to be activated on this screen. Enter all the 

required 
information
and Press 
“Submit Request”

Note: Only one 
user can request 
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user can request 
“Access Type” = 
Submit.



Hauler Online Claims: Getting Started

- Note Association requests will be processed by OTS with in five 
business days, only after you receive confirmation of account 
association will you be able to log on and access the hauler claims 
section of the site.

- There are 3 types of Hauler associations for the online solution:

- 1) Read: can view claims data on the account only

11
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- 2) Write: can view claims and enter data 

- 3) Submit: can view claims, enter data and submit the online 
Hauler claim to OTS (only one user per account can have “submit” 
access association



Hauler Online Claims: Getting Started
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- If your online account is active you will be brought to the “My 
Claims” Home Page

- The “My Existing Claims” section will display claims that have been 
created previously 
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Hauler Online Claims: Creating a New Claim

13

1) To Create a New Claim choose the date (month and year) from the 
drop down menu, enter the name and number of the contact 
completing the claim and the opening Inventory (in kilograms) and 
opening credits (in dollars)

2) Once complete press “Create Claim”

TIP: The Opening 
inventory and 
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inventory and 
credits are the 
closing values from 
the previous claim.  
These values are 
zero for Haulers 
new to the program



Hauler Online Claims: Creating a New Claim
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- Once the claim has been created a “Claim successfully created” 
message will be displayed above the “Claims Summary Page”

- The Claims Summary Page displays summary information pertaining 
to the claim

- The information displayed 
on the Summary page will 
update as information is 
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update as information is 
entered in subsequent tabs

- The information displayed 
is an estimate of the 
claims, amounts may 
change as a result of the 
claim being processed by 
OTS



Hauler Online Claims: Claims Summary Page
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- From the Claims Summary 
Page you can navigate to 
data entry pages by clicking 
available “hyperlinks”

- The summary page is also 
used to submit the claim 
(this should only be done 
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(this should only be done 
once all applicable data has 
been entered)



Hauler Online Claims: Hauler Information Screen
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- From the Claims Summary Page you can navigate to all claims 
related screens using the menu bar located at the top of the 
screen

1) Select the “Hauler Information” link from the menu
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Hauler Online Claims: Hauler Information Screen
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- The Hauler Information Screen is where details pertaining to the 
opening values and contact information can be changed

- To update data, click on the appropriate field, enter the updated 
information and click “Update Claim” to save the changes
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Hauler Online Claims: Hauler Information Screen

- Once the updates have been saved the “Claim Successfully Updated” 
message will be displayed

18

© 2009 Ontario Tire Stewardshipwww.ontariots.ca



Hauler Online Claims: Inventory from Collectors
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- To enter data regarding tires collected from registered Collection 
locations choose the “Inventory from Collectors” link from the drop 
down menu located at the top of the screen.

- This is where data from TCR forms is entered
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Hauler Online Claims: Inventory from Collectors
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- Each TCR form from the 
claim period will be 
entered separately

- Some information on this 
screen will be auto 
populated based on 
information manually 
entered (i.e. Collector 
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entered (i.e. Collector 
Name)

TIP: Use the “Remember” 
options to auto populate 
certain data (i.e. The 
date) to the next form 
being entered



Hauler Online Claims: Inventory from Collectors
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1) Choose the date (day, month and year) that the pick up took place 
(TCR date) from the drop menus.

2) Enter the seven digit Collector Registration number (note that the 
Collector Name, Address and City will auto populate)

3) The postal code is 
entered manually 
to verify the 
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to verify the 
address location 
(must match the 
pick up location 
and the posting on 
the OTS website)



Hauler Online Claims: Inventory from Collectors
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4) Enter the eight digit TCR form number (from TCR form)

5) From the “Generated Tires” drop down menu indicate whether the 
tires were generated (yes/no)

6) Enter the type and 
quantity of tires 
picked up (as per 
the TCR form)
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the TCR form)

7) Review entered 
data, if correct 
Click “Add Form”



Hauler Online Claims: Inventory from Collectors

23

- Once a form has been successfully added, in addition to a 
confirmation message that will be displayed at the top of the page, 
the form will now be added (at a summary level) to the “Summary 
of Forms Entered” section of the screen at the bottom (you will also 
see the total number of forms entered on the screen)

© 2009 Ontario Tire Stewardshipwww.ontariots.ca



Hauler Online Claims: Inventory from Collectors
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- When entering multiple forms it may be necessary to locate only one 
of the forms in the submission; this can be done by using a “Filter”

- Available filters on this screen include date, TCR form number, 
Collector number and postal code

- To apply a filter enter the filter parameter (i.e. TCR form) and click 
“Filter Results”

Note that the pre-filter results displays all forms (in this example 2)
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Note that the pre-filter results displays all forms (in this example 2)



Hauler Online Claims: Inventory from Collectors
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- This is an example of a filtered view, notice that now only the one 
form meeting the filter criteria is displayed

- To view all entered forms remember to clear all filters

- Edits can be made by clicking the edit option, remember to update 
the form so that any changes are saved

- Details of a form can be reviewed (in a read only mode) by clicking 
on the specific TCR form hyper link
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on the specific TCR form hyper link



Hauler Online Claims: Inventory from Collectors
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- Here the details of the TCR form can be viewed

- Things such as the standard estimated weight of the pick up and 
credits generated by the pick up can be seen in detail here

- Edits can not be made to data on this screen
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Hauler Online Claims: Inventory from Collectors
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- To navigate back to the data entry screens click on the “Back” 
button
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Hauler Online Claims: Inventory from Collectors View 
Entered Forms
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- Another way to view all entered TCR forms is to choose the 
“Inventory from Collectors – View Entered Forms” link from the 
menu

- Data can be filtered and exported from this screen
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Hauler Online Claims: Inventory from Collectors View 
Entered Forms

29

- To export data to excel (in a .CSV file) click on the “Export Data as 
Excel File” button

- The filter options are available on this screen as well

- Clicking on the TCR hyper link will display the form details in read 
only mode (similar to what was seen previously)
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Hauler Online Claims: Inventory from DOT Pickups
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-
- To enter data regarding approved DOT pickups from registered 
Collection locations, choose the “Inventory from Dedicated OTR” link 
from the drop down menu located at the top of the screen.

- This is where data from DOT forms is entered
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Hauler Online Claims: Inventory from DOT Pickups
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- Each DOT form from the 
claim period will be 
entered separately

- Some information on this 
screen will auto 
populated based on 
information manually 
entered (i.e. Collector 
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entered (i.e. Collector 
Name)

TIP: Use the “Remember” 
options to auto populate 
certain data (i.e. The 
date) to the next form 
being entered



Hauler Online Claims: Inventory from DOT Pickups
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1) Choose the date (day, month and year) that the pick up took place 
(DOT date) from the drop menus.

2) Enter the seven digit Collector Registration number (note that the 
Collector Name, Address and City will auto populate)

3) The postal code is 
entered manually 
to verify the 
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to verify the 
address location 
(must match the 
pick up location 
and the posting on 
the OTS website)



Hauler Online Claims: Inventory from DOT Pickups
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4) Enter the eight digit DOT form number (from DOT form)

5) From the “Generated Tires” drop down menu indicate whether the 
tires were generated (yes/no)

6) Enter the type and 
quantity of tires 
picked up (as per 
the DOT form)
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the DOT form)

NOTE: Scroll down for 
additional data 
entry fields



Hauler Online Claims: Inventory from DOT Pickups
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7) Enter the scale weight (in kilograms) and the scale ticket number if 
applicable

8) Review the entered data, if correct, click “Add Form” to proceed
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Hauler Online Claims:  Inventory from DOT Pickups
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- Once the form has been saved, the “Successfully Added” message 
will be displayed

- The form will also be displayed at the bottom of the screen (at a 
summary level) in the “Summary of Entered Forms” section
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Hauler Online Claims: Inventory from DOT Pickups
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- Filter options are also available on this screen

- Filter options include date, DOT number, Collector number and 
postal code

- Entered forms can be edited (click on edit) or viewed in detail (read 
only mode) by clicking on the DOT form hyperlink
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Hauler Online Claims: Inventory from DOT Pickups
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- Here the details of the DOT form can be viewed

- Things such as the standard estimated weight of the pick up and 
credits generated by the pick up can be seen in detail here

- Edits can not be made to data on this screen
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Hauler Online Claims: Inventory from DOT Pickups
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- To navigate back to the data entry screens click on the “Back” 
button
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Hauler Online Claims: Inventory from DOT Pickups 
View Entered Forms
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- Another way to view all entered DOT forms is to choose the 
“Inventory from Dedicated OTR – View Entered Forms” link from the 
menu

- Data can be filtered and exported from this screen
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Hauler Online Claims: Inventory from DOT Pickups 
View Entered Forms
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- To export data to excel (in a .CSV file) click on the “Export Data as 
Excel File” button

- The filter options are available on this screen as well

- Clicking on the DOT hyper link will display the form details in read 
only mode (similar to what was seen previously)
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Hauler Online Claims: Inventory from Unregistered 
Sites

41

- To enter data regarding pickups from Unregistered Collection Sites 
(or registered sites where the tires were generated after September 
1st 2009 but prior to their registration date) choose the “Inventory 
from Unregistered Collection Sites” link from the drop down menu

- This is where data from UCR forms is entered
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Hauler Online Claims: Inventory from Unregistered 
Sites

42

- Each UCR form from the 
claim period will be 
entered separately

- Some information on this 
screen will auto 
populated based on 
information manually 
entered (i.e. Collector 
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entered (i.e. Collector 
Name if applicable)

TIP: Use the “Remember” 
options to auto populate 
certain data (i.e. The 
date) to the next form 
being entered



Hauler Online Claims: Inventory from Unregistered 
Sites

43

1) Choose the date (day, month and year) that the pick up took place 
(UCR date) from the drop menus.

2) Enter the seven digit Collector Registration number OR complete 
the address information pertaining to the Unregistered Site

3) Enter the UCR from 
number

4) Enter the tire 
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4) Enter the tire 
counts by type 

5) From the drop 
down menu choose 
the reason this pick 
up is on a UCR 
form

6) Review the data 
and if correct click 
“Add Form”



Hauler Online Claims: Inventory from Unregistered 
Sites

44

- Once the form has been saved, the “Successfully Added” message 
will be displayed

- The form will also be displayed at the bottom of the screen (at a 
summary level) in the “Summary of Entered Forms” section
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Hauler Online Claims: Inventory from Unregistered 
Sites
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- Filter options are also available on this screen

- Filter options include date and UCR number

- Entered forms can be edited (click on edit) or viewed in detail (read 
only mode) by clicking on the UCR form hyperlink
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Hauler Online Claims: Inventory from Unregistered 
Sites
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- Here the details of the UCR form can be viewed

- Things such as the standard estimated weight of the pick up can be 
seen in detail here 

- Edits can not be made to data on this screen
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Hauler Online Claims: Inventory from Unregistered 
Sites
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- Click on the “Back” button to return to the data entry screen
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Hauler Online Claims: Inventory from Unregistered 
Sites View Entered Forms
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- Another way to view all entered UCR forms is to choose the 
“Inventory from Unregistered Collection Sites – View Entered Forms” 
link from the menu

- Data can be filtered and exported from this screen
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Hauler Online Claims: Inventory from Unregistered 
Sites View Entered Forms
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- To export data to excel (in a .CSV file) click on the “Export Data as 
Excel File” button

- The filter options are available on this screen as well

- Clicking on the UCR hyper link will display the form details in read 
only mode (similar to what was seen previously)
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Hauler Online Claims: Inventory from Haulers

- To enter data regarding inventory received from another Registered 
Hauler choose the “Inventory from Haulers” link from the drop down 
menu

- This is where data from HIT forms is entered when you are the 
receiving Hauler
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Hauler Online Claims: Inventory from Haulers
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- Each HIT form from the 
claim period will be 
entered separately

- Some information on this 
screen will be auto 
populated based on 
information manually 
entered (i.e. Transferring 
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entered (i.e. Transferring 
Hauler Name)

TIP: Use the “Remember” 
options to auto populate 
certain data (i.e. The 
date) to the next form 
being entered



Hauler Online Claims: Inventory from Haulers
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1) Choose the date (day, month and year) that the pick up took place 
(HIT date) from the drop menus.

2) Enter the seven digit Hauler number (of the transferring Hauler)

3) Enter the HIT from 
number

4) Enter the tire 
counts by type
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counts by type

5) Enter the 
authorization 
number being 
received (if 
applicable) with the 
transfer 

6) Review the data 
and if correct click 
“Add Form”



Hauler Online Claims: Inventory from Haulers
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- Once the form has been saved, the “Successfully Added” message 
will be displayed

- The form will also be displayed at the bottom of the screen (at a 
summary level) in the “Summary of Entered Forms” section
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Hauler Online Claims:  Inventory from Haulers
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- Filter options are also available on this screen

- Filter options include date, HIT number, Hauler number and Hauler 
name

- Entered forms can be edited (click on edit) or viewed in detail (read 
only mode) by clicking on the HIT form hyperlink
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Hauler Online Claims: Inventory from Haulers
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- Here the details of the HIT form can be viewed

- Things such as the standard estimated weight of the pick up can be 
seen in detail here 

- Edits can not be made to data on this screen
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Hauler Online Claims: Inventory from Haulers
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- Click on the “Back” button to return to the data entry screen
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Hauler Online Claims: Inventory from Haulers View 
Entered Forms
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- Another way to view all entered HIT forms is to choose the 
“Inventory Received from Haulers – View Entered Forms” link from 
the menu

- Data can be filtered and exported from this screen
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Hauler Online Claims:  Inventory from Haulers View 
Entered Forms
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- To export data to excel (in a .CSV file) click on the “Export Data as 
Excel File” button

- The filter options are available on this screen as well

- Clicking on the HIT hyper link will display the form details in read 
only mode (similar to what was seen previously)
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Hauler Online Claims:  Inventory from STC Events
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- To enter data regarding tires collected via approved Special Tire 
Collection (STC) events choose the “Inventory from Special Tire 
Collection” link from the drop down menu

- This is where data from approved STC forms is entered (the STC 
must be approved as being completed by the Hauler filing the claim)
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Hauler Online Claims: Inventory from STC Events
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- Each STC form from the 
claim period will be 
entered separately

- The STC must have been 
approved by OTS prior to 
the date of pick up to be 
accepted 
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TIP: Use the “Remember” 
options to auto populate 
certain data (i.e. The 
date) to the next form 
being entered



Hauler Online Claims: Inventory from STC Events
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1) Choose the date (day, month and year) that the pick up took place 
(STC date) from the drop menus.

2) Enter the STC Event number

3) Enter the STC form number

4) Enter the name, address and postal code of the pick up location

5) Enter the quantity 
of tires picked up 
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of tires picked up 
by type

6) Review the data 
and if correct click 
“Add Form”



Hauler Online Claims: Inventory from STC Events
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- Once the form has been saved, the “Successfully Added” message 
will be displayed 

NOTE a warning message was displayed in this example, indicating a 
likely error in the STC event number, the number should be verified 
or contact OTS to confirm number

- The form will also be displayed at the bottom of the screen (at a 
summary level) in the “Summary of Entered Forms” section
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summary level) in the “Summary of Entered Forms” section



Hauler Online Claims: Inventory from STC Events
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- Filter options are also available on this screen

- Filter options include date, STC number, STC Event number

- Entered forms can be edited (click on edit) or viewed in detail (read 
only mode) by clicking on the STC form hyperlink
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Hauler Online Claims: Inventory from STC Events
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- Here the details of the STC form can be viewed

- Things such as the standard estimated weight of the pick up and 
credits generated by the pick up can be seen in detail here

- Edits can not be made to data on this screen

- Click on the 
“Back” button 
to return to 
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to return to 
the data 
entry screen



Hauler Online Claims: Inventory from STC Events 
View Entered Forms

65

- Another way to view all entered STC forms is to choose the 
“Inventory from Special Tire Collection – View Entered Forms” link 
from the menu

- Data can be filtered and exported from this screen
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Hauler Online Claims: Inventory from STC Events 
View Entered Forms

66

- To export data to excel (in a .CSV file) click on the “Export Data as 
Excel File” button

- The filter options are available on this screen as well

- Clicking on the STC hyper link will display the form details in read 
only mode (similar to what was seen previously)
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Hauler Online Claims: Deliveries to Ontario 
Processors

67

- To enter data regarding tires delivered to Ontario Processors (where 
a redirect was not obtained) choose the “Deliveries to Ontario 
Processors” link from the drop down menu

- This is where data from PTR forms is entered (unless it is a surplus 
delivery which will be discussed later in this presentation)
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Hauler Online Claims:  Deliveries to Ontario 
Processors

68

- Each PTR form from the 
claim period will be 
entered separately

- Some field will auto 
populate based on the 
information entered (i.e. 
Processor name)
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TIP: Use the “Remember” 
options to auto populate 
certain data (i.e. The 
date) to the next form 
being entered



Hauler Online Claims:  Deliveries to Ontario 
Processors

69

1) Choose the date (day, month and year) that the pick up took place 
(PTR date) from the drop menus.

2) Enter the seven digit Processor number (processor details will auto 
populate)

3) Enter the PTR number

4) Enter the Scale 
weight and ticket 
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weight and ticket 
information

5) Enter the quantity 
of tires delivered by 
type

6) Review the data 
and if correct click 
“Add Form”



Hauler Online Claims: Deliveries to Ontario 
Processors
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- Once the form has been saved, the “Successfully Added” message 
will be displayed

- The form will also be displayed at the bottom of the screen (at a 
summary level) in the “Summary of Entered Forms” section
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Hauler Online Claims: Deliveries to Ontario 
Processors
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- Filter options are also available on this screen

- Filter options include date, PTR number and Processor number

- Entered forms can be edited (click on edit) or viewed in detail (read 
only mode) by clicking on the PTR form hyperlink
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Hauler Online Claims: Deliveries to Ontario 
Processors
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- Here the details of the PTR form can be viewed

- Things such as the standard estimated weight of the delivery can be 
seen in detail here

- Edits can not be made to data on this screen
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Hauler Online Claims:  Deliveries to Ontario 
Processors
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- Click on the “Back” button to return to the data entry screen
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Hauler Online Claims:  Deliveries to Ontario 
Processors View Entered Forms

74

- Another way to view all entered PTR forms is to choose the 
“Deliveries to Ontario Processors – View Entered Forms” link from 
the menu

- Data can be filtered and exported from this screen
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Hauler Online Claims: Deliveries to Ontario Processors View 
Entered Forms

-To export data to excel 
(in a .CSV file) click on 
the “Export Data as 
Excel File” button

-The filter options are 
available on this screen 
as well

75
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-Clicking on the PTR 
hyper link will display 
the form details in read 
only mode (similar to 
what was seen 
previously)



Hauler Online Claims: Inventory Transferred to a 
Registered Hauler
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- To enter data regarding tires that were transferred to another 
registered Hauler choose the “Inventory Transferred to Another 
Hauler” link from the drop down menu

- This is where data from HIT forms is entered when you are the 
transferring Hauler
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Hauler Online Claims: Inventory Transferred to a 
Registered Hauler
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- Each HIT form from the 
claim period (where you 
are the transferring 
Hauler) will be entered 
separately

- Some field will auto 
populate based on the 
information entered (i.e. 
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information entered (i.e. 
Hauler name)

TIP: Use the “Remember” 
options to auto populate 
certain data (i.e. The 
date) to the next form 
being entered



Hauler Online Claims: Inventory Transferred to a 
Registered Hauler
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1) Choose the date (day, month and year) that the transfer took place 
(HIT date) from the drop menus.

2) Enter the seven digit receiving Hauler number (Hauler details will 
auto populate)

3) Enter the HIT number

4) Enter authorization 
code being transferred 
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code being transferred 
with the load if 
applicable

5) Enter the quantity of 
tires being transferred 
by type

6) Review the data and if 
correct click “Add 
Form”
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- Once the form has been saved, the “Successfully Added” message 
will be displayed

- The form will also be displayed at the bottom of the screen (at a 
summary level) in the “Summary of Entered Forms” section
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- Filter options are also available on this screen

- Filter options include date, HIT number, Hauler number and Hauler 
name

- Entered forms can be edited (click on edit) or viewed in detail (read 
only mode) by clicking on the HIT form hyperlink
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- Here the details of the HIT form can be viewed

- Things such as the standard estimated weight of the delivery can be 
seen in detail here

- Edits can not be made to data on this screen
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- Click on the “Back” button to return to the data entry screen
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- Another way to view all entered HIT forms is to choose the 
“Inventory Transferred to Other Haulers – View Entered Forms” link 
from the menu

- Data can be filtered and exported from this screen
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- To export data to excel (in a .CSV file) click on the “Export Data as 
Excel File” button

- The filter options are available on this screen as well

- Clicking on the HIT hyper link will display the form details in read 
only mode (similar to what was seen previously)
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- To enter data regarding tires delivered to an approved Surplus 
location (redirect/adhoc authorization code required) choose the 
“Surplus Deliveries” link from the drop down menu

- This is where data from PTR forms is entered for authorized surplus 
loads (refer to Hauler Guidebook for specific details regarding 
Surplus deliveries and approvals)
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- Each PTR form from the 
claim period will be 
entered separately

- Some field will auto 
populate based on the 
information entered (i.e. 
Surplus Type)
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TIP: Use the “Remember” 
options to auto populate 
certain data (i.e. The 
date) to the next form 
being entered
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1) Choose the date (day, month and year) that the pick up took place 
(PTR date) from the drop menus.

2) Enter the seven digit Processor number (processor details will auto 
populate)

3) Enter the Authorization 

code as per OTS

4) Choose the Surplus 
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4) Choose the Surplus 
Code from the drop 
down menu (refer 
to OTS website for 
Codes)

5) Enter the PTR 
number

6) Enter the scale 
weight and ticket 
number
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7) Enter the quantity of tires delivered by type.  These must agree to 
the types and quantities authorized

8) Review the data entered, and if correct click “Add Form”
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- Once the form has been saved, the “Successfully Added” message 
will be displayed

- The form will also be displayed at the bottom of the screen (at a 
summary level) in the “Summary of Entered Forms” section
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- Filter options are also available on this screen

- Filter options include date,  PTR number and Processor number

- Entered forms can be edited (click on edit) or viewed in detail (read 
only mode) by clicking on the PTR form hyperlink
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- Here the details of the PTR form can be viewed

- Things such as the standard estimated weight of the delivery can be 
seen in detail here

- Edits can not be made to data on this screen
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- Click on the “Back” button to return to the data entry screen
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- Another way to view all entered PTR forms is to choose the “Surplus 
Deliveries– View Entered Forms” link from the menu

- Data can be filtered and exported from this screen
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- To export data to excel (in a .CSV file) click on the “Export Data as 
Excel File” button

- The filter options are available on this screen as well

- Clicking on the PTR hyper link will display the form details in read 
only mode (similar to what was seen previously)
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- To enter data regarding tires sold for reuse (or retreading) choose 
the “Transfer to Reuse” link from the drop down menu

- This is where data from RTR forms (and supporting sales invoices 
etc.) is entered
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- Each RTR form from the 
claim period will be 
entered separately

TIP: Use the “Remember” 
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TIP: Use the “Remember” 
options to auto populate 
certain data (i.e. The 
date) to the next form 
being entered
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1) Choose the date (day, month and year) that the sale took place 
from the drop down menu

2) Choose the Market Location of the tire sales from the drop down 
menu

3) Choose Type of 
Used Tire Market 
from the drop 
down menu
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down menu

4) Enter the Buyers 
name, address, city 
and postal code

NOTE: Scroll down for 
additional data 
fields
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5) Enter the RTR form number

6) Enter the buyers phone number

7) Enter the invoice number or the bill of lading number (depends on 
the shipping location of the tires)

8) Enter the quantity of tires sold by tire type

9) Review all entered data

if correct, click “Add
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if correct, click “Add

Form”
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- Once the form has been saved, the “Successfully Added” message 
will be displayed

- The form will also be displayed at the bottom of the screen (at a 
summary level) in the “Summary of Entered Forms” section
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- Filter options are also available on this screen

- Filter options include date,  RTR number and market location

- Entered forms can be edited (click on edit) or viewed in detail (read 
only mode) by clicking on the RTR form hyperlink
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- Here the details of the RTR form can be viewed

- Things such as the standard estimated weight of the sale can be 
seen in detail here

- Edits can not be made to data on this screen

© 2009 Ontario Tire Stewardshipwww.ontariots.ca



Hauler Online Claims: Sales to Reuse

102

- Click on the “Back” button to return to the data entry screen
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- Another way to view all entered RTR forms is to choose the “Surplus 
Deliveries– View Entered Forms” link from the menu

- Data can be filtered and exported from this screen
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- To export data to excel (in a .CSV file) click on the “Export Data as 
Excel File” button

- The filter options are available on this screen as well

- Clicking on the RTR hyper link will display the form details in read 
only mode (similar to what was seen previously)
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- Once you have completed all data entry for the given claim period 
and are ready to do a final review of the claim and submit it choose 
the “Claims Summary” link from the drop down menu

NOTE: You can navigate to the summary page at any time through out 
the claims entry process as long as the claim has not been 
submitted.

© 2009 Ontario Tire Stewardshipwww.ontariots.ca



Hauler Online Claims: Claim Summary

106

- The claims summary page will display a summary of all data entered 
in the claims data entry process for the given claim period

- There are 4 general sections to the form: Hauler Info, Summary of 
Tires Received, Summary of Tires Shipped and the Submit sections

REMINDER: All values shown on the online claims tool are estimated 
values and may change as a result of the claims processing process
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- You can navigate to the data entry sections of a claim (as long as it 
has not yet been submitted to OTS) by using the hyperlinks available

- In the Summary of Tires Received section details about tires 
collected are displayed
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- The Summary of Tires Shipped summarizes all tire deliveries

- The Payments and Credits section provides an estimate of the 
payment earned (may change as a result of the claims processing 
process) and the closing credits/inventory which will be used as the 
opening credits/inventory for the next claim

- Verify all data entered, and when ready to submit the claim 
electronically to OTS click “Submit Claim”
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- Once you click submit, a confirmation message will appear asking 
you to confirm that you would like to proceed with your electronic 
portion of your Hauler claim submission

- Click “OK” to proceed with the submission or Cancel to return to the 
claims summary page
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- Once the claim has been submitted electronically, a claim 
successfully submitted message will appear
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- After the claim has been successfully created all data entry screens 
and links will no longer be available

- Only read only screens will remain available
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- From the “My Claims” screen, electronically submitted claims will 
appear as “Under Review”  which indicates that the electronic claim 
has been submitted to OTS however it has not been approved (OTS 
may be working on the claim or hardcopies may not yet have been 
received)
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• There are 3 possible statuses of an Online Claim:

1) “New”: Claims that have been created and saved by the Hauler but 
have not yet been submitted electronically to OTS.  These claims 
can be edited.

2) “Under Review”: Claims that have been submitted electronically to 
OTS, for which OTS has not finalized/approved the claim.  These 
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OTS, for which OTS has not finalized/approved the claim.  These 
claims can be viewed only and can be reversed upon request by the 
Hauler 

3) “Approved”: Claims that have been fully received by OTS and 
finalized in the system.  These claims have been finalized and 
payment has been issued.  These claims can not be reversed
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Examples of Claims Statuses:
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• As noted previously, on occasion a Hauler may wish to have their 
claim reversed meaning put back into “New” move from “Under 
Review”

• An email requesting the claim reversal must be sent to 
hauler@ontariots.ca indicating the registrant information and 
reason for reversal.

• Once a claim is reversed it will appear as “New” on the “My Claims” 
Page and is no longer considered to have been submitted by OTS.
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Page and is no longer considered to have been submitted by OTS.

• Haulers requesting reversals should note that in order for the claim 
to be eligible for payment, the electronic claim and updated 
hardcopies if applicable must be resubmitted prior to the close of 
the claim period.
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Example of a Reversed Claim:

• The State of the claim went from “Under Review” to “New” and can 
now be edited again
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Hauler claims must be submitted in full (online electronic submission 
and hardcopies received by OTS prior to the close of the claims 

reporting period).  In the event that either part of the submission is 
received late, the claim may be processed at a zero dollar amount.  
The online submission will still be accepted however the estimated 
claim amount may differ (be paid at zero) for these late claim 
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claim amount may differ (be paid at zero) for these late claim 
periods.

Reminder: For February 2012

If the claim is late but no payment is Generated 50% of outstanding 
credit will be taken away due to late reporting 
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In order to be eligible for payment, both the online submission and 
hardcopies must be received by OTS prior to the close of the claims 

reporting period ( within 60 days) 
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Details of payments presented on the online submission are 
estimated payments only.  These amounts may change as a result 

of the claims review process.
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When submitting hardcopies, ensure that only one claim submission is 
sent in one package and labelled.  Please print off a copy of the 
claims summary screen to add in the identification of the claim 

period being submitted.  To assist in the processing, please ensure 
that all hardcopies are sent in the order in which they are filled.

Remember, even if you have no reportable activity, a zero activity claim 
must be filed (online submission would consist of the Hauler 
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must be filed (online submission would consist of the Hauler 
information tab completed; hardcopy submission is the completed 

“Hauler Zero Activity” form for the effected month)

Note: Zero Activity form can be mailed, faxed or scanned to OTS 

If you are faxing the Zero Activity form please contact OTS at 1-888-
687-2202 for fax confirmation. 
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All Hardcopy submissions are to be sent to the following address:

Ontario Tire Stewardship

ATTN: Claims Processing

405 The West Mall, Suite 500

Toronto, ON
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Toronto, ON

M9C 5K7

It is the Haulers responsibility to ensure that the hardcopies are 
received by OTS (Haulers may call to confirm receipt)



Hauler Online Claims: Questions?

• Haulers with questions not covered in this presentation or those 
requiring additional information on the online system should 
contact OTS at:

Telephone: 1-888-687-2202

Email: hauler@ontariots.ca
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